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City of Naples

PUBLIC WORKS DEPARTMENT

March 10, 2008

Florida Sidewalk Solutions
925 SW 42 Terrace
Plantation, FL 33317

To Whom It May Concern:

The City of Naples has been contracting with Florida Sidewalk Solutions since July
2005 for the removal of sidewalk trip hazards.

The method of repair that Florida Sidewalk Solutions provides has proven to be very
cost effective compared to previous methods of repair such as grinding and “removal &
replacement.” The locations that have been repaired have been expedited in a quick
and clean manner, enabling Naples’ residents and storefront owners to continue
everyday activities with limited disruptions.

During this time, Steve Sdankus and Dina Callari-Sdankus have been very proactive in
demonstrating excellent communication skills when processing invoices and making
repairs within the field.

Due to the quality of work and professionalism that has been exhibited during the past

several years, | highly recommend Florida Sidewalk Solution’s services for removing
sidewalk trip hazards.

sincerely,/ //

Ben Copeland
Budgets & C.I.P. Manager

380 RIVERSIDE CIRCLE — NAPLES, FLORIDA 34102

TEL: (239) 213-4745 FAX: (239) 213-4799

Ethics above all else, Service to others before self, Quality in all that we do.



